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LEADERSHIP

Words to live by? Sweetest Fruits,| decided
(PLO\ 3RVW VDLG WRQEHHWHWDG KHU “UVW
are a sensitive aware- book, The Book of Salt.

ness of the feelings of
others. If you have that
awareness, you have good
manners, no matter what
fork you use.” The world
needs less judgment, and  Favorite quarantine

Guilty pleasure?
Makeup and skin care
products, as well as
Caffeine-Free Diet Coke.

more kindness. activity?

'"H*QLWHO\ FRRNLQJ DQG
Best book you recently EDNLQJ DQG DV D VLGH
read? EHQH*“W , YH “QDOO\ RYHU
In anticipation of the come my fear of my
publication of Monique Instant Pot.

Truong’s latest novel, The

You have held a number of leadership posi-
tions in different settings. What'’s
your leadership philosophy?
1 _W]TL [la \PI\ 1 TMIL _Q\P WX\QUQ[U ?PI\
1 UMIV Ja \PI\ Q[ \PI\ 1 IMTQM~ M QV MAMZaWVM¥J
XWAMVAQIT \W LW OZMI\ _WZS IVL []JKKMML QV \PMQZ
ZWTM _PM\PMZ \PI\ Q[ QV \PMQZ RWJ WZ "WT]V\MMZ
XW[Q\QWYV 1V \PM "WT]V\MMZ KWV\M'\ 1 IT_la[
\ZI[\V \PI\ XMWXTM _IVN \W KWV\ZQJ]\M IVL _QTT
LW [W _PMV IVL PW_ \PMa KIV ?PMV 1 _I]
XZM[QLMV\ WN ))44 1 _W]TL WN\MV JM KITTQVO
XMWXTM \W I[S \PMU \W Z]V NWZ WNAKM WZ [MZ"M
QV | XI1Z\QK]TIZ "WT]V\MMZ ZWTM IVL UW[\ WN \PM
\QUM XMWXTM _W]TL [la aM[ J]\ [WUM\QUM[ \PMa
_W]TLV%, ?PQTM 1 PI\ML \W PMIZ [WUMWVM [la
\PMa KW]TLV¥\ \ISM WV | KMZ\IQV ZWTM WZ IOZMM
\W Z]V NWZ | [XMKQAK XW[Q\QWV 1 IT_la[ SVM_
\PMa _MZM LWQVO _PI\ _I[ ZQOP\ NWZ \PMU IVL
KWV[MY]MV\Ta ZQOP\ NWZ \PM )[[WKQI\QWV 7]Z
JIIWKQINQWYV Q[ KWUXZQ[ML WN XI[[QWVI\M QVLQ
AQLIIT[I _PW OQ™ "M [W U]JKP J]\ _PW IT[W SVW_
\PMQZ W_V JW]VLIZQM[ IVL TQUQ\I\QWV][ IVL 1% "M
IT_la[ ZM[XMK\ML IVL IXXZMKQI\ML \PI\

1V \PM _WZS KWV\M'\ WX\QUQ[\QK TMILMZ[PQX
UIVQNM[\[ Q\[MTN QVQZW KMV\ZIT _la]
MUXW_MZ Ua [\MINN \W LW \PMQZ RWJ[ Ja \Z][\QVO
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X1Z\QITTa ZM WXMVML 7]Z KWZM X]ZXW[M PMZM Q[ \W
[MZAM \PM R]LQKQIZa [W 1 PI"M VW\ PIL \W KWV\MVL
_Q\P \PQ[ J]\ 1 PI"M WJ[MZAML PW_ [W UlVa WN

Ua /44 ;1; KWTTMIO]M[ PI"M XQA"W\ML Y]QKSTa

\W XZWAQLM ZMUW\M IKKM[[ \W TQJZIZa ZM[W]ZKM]
WN\MV _WZSQVO _Q\P QVNWZUI\QWV "MVLWZ[ \W KWUM
IX _Q\P QVVWAINQAM [MZAQKM UWLMT[ \W UMM\ \PQJ
UWUMWL WN KW]Z[M \PM WVOWQVO KPITTMVOM

NWZ [W UlVa OWAMZVUMV\ TI_ TQJZIZQM[ _QTT JM
QVKZMI[ML JJLOM\IZa KWV[\ZIQV\[ [QVKM \PM XIV-
LMUQK _QTT TQSMTa PI"M MNNMK\[ WV W]Z J]LOM\|
NWZ aMIZ[AW\RWUFQX [QLM WN \PM KPIT-
TMVOM[,IOIQV \W JM \PM WX\QUQI[\ \PI\ 1 IU,\PM
WXXWZ\]VQla 1 [MM Q[ NWZ OWAMZVUMV\ TI_ TQJZIZQIV]
\W PI"M \PM XW\MV\QIT NWZ QVKZMI[ML "Q[QJQTQ\a QV
\PMQZ WZOIVQbI\QWV[ IVL KWUU]JVQ\QM[ IVL NWZ |
JQOOMZ [XW\TQOP\ \W JM [PWVM WV \PMQZ KZMI\Q"Q\a
QVVWANQAM [XQZQ\ IVL XI[[QWVI\M TMILMZ[PQX IVL
LMLQKNQWY \W \PM X]JJTQK I[ _MTT I[ IKKM[[ \W R][-
\QKMW Y]W\M -QV[\MQV 1V \PM UQL[\ WN MAMZa
KZQ[Q[ TQM[ OZMI\ WXXWZ\]VQ\a °

It’s always important for law librarians to be

able to demonstrate their value—particularly

now. You served as co-editor of AALL's 2016

white paper on ROI. What tips can you share?

<PM ZM\]ZV WV QVAM[\UMV\ 71 _PQ\M XIXMZ
MVKW]zZIOML UMUJMZ[ \W \ISM WV \PM 1A T]IM KPIT-
TMVOM © IVL IT[W [V\I\ML \PI\ Q\ Q[ | RW]ZVMa VW\ |
LM\QVLORPQWVS ITT TI_ TQJZIZQIV[ PI"M JMMV

WV \PQ[ RW]ZVMa IVL W]Z K]ZZMV\ [Q\]INQWYV Q[ RI]I\
IVW\PMZ [\WX WV \PM ZWIQW S[W \W [XMIS

\PI\ [PQN\QVO \W I ZMUW\M WZS MVA"QZWVUMV\ ZMITTa
XTla[ \W I TW\ WN [\ZMVO\P[ \PI\ TI_ TQJZIZQIV]
PI"M IVL Q\ "N TQLI\M[ UlVa KWV\QV]ML MNNWZ\[ \W
LW \PQVO][ []KP I[ [PQN\QVO NZWU XZQV\ \W LQOQ\IT
IVL IMKWUQVO QVAWTAML -Q\P SVW_TMLOM UIVIOM
UMV\ IVL QV\ZIVM\ KWV\MV\ LMAMTWXUMV\ 7AMZ
\QUM UlVa TlI_ TQJZIZQM[ PI"M JMKWUM TMI[[ IJW]\
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