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EDITORS’ CORNER

Welcome to another year of The CRIV Sheet! As is customary, in this issue,
you'll ¥nd reviews of several sessions from the virtual AALL Annual Meeting
this July. As is less customary, due to the need to reformat the conference into
a virtual experience this summer, each of these sessions has a video compo-
nent to the recording, which are only available to conference registrants. The
recordings will be available to all members in January 2021.

Clanitra Nejdl reviews “The Business of Research Services: Transforming
Roles to Add Value.” Matt Cooper reviews “Searching in All 50 State Court
Dockets: Will It Ever Be a Reality?” Ashley Ames Ahlbrand reviews “Le-
gal Ethics in the Use of Artifcial Intelligence.” Steve Anderson reviews the
pre-recorded session “Copyright Issues in the Connected and Digital World.”
Finally, Deborah L. Heller reviews the pre-recorded session “Research Tool-
Kit: Answers to Your Research Questions in One Click.” In addition, within
these pages you will fnd an article from Deborah L. Heller highlighting the
various COVID-19 and social justice resources ofered by several information
vendors; a detailed overview of ransomware from Cynthia Condit; and a series
of vignettes documenting several AALL members’ experiences with the new
Bloomberg Law dockets usage policy.

The CRIV Sheet is always looking for writers, and we are already seeking
articles for our February issue. If you have an idea for an article related to
the dissemination or preservation of information, vendor relations, or the
like, please reach out to us. The CRIV Sheet is an excellent avenue for getting
published.

Finally, and most importantly, with the coronavirus pandemic still plaguing
the nation, we hope you are all staying healthy and safe. Many of us are still
working from home, either fully or partially, and that prolonged experience
may have you reevaluating how you approach the work you need to perform,
how you provide services to your patrons, and how you access information.
During these times, please keep CRI1V in mind as a valuable resource if you
are encountering questions or problems with the research platforms you use.
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FROM THE CHAIR

Hello CRIV Sheet readers,

I am happy to be able to welcome you to the frst issue of Volume 43. Once
again, we are lucky to have Matt Timko and Ashley Ames Ahlbrand as our
co-editors of The CRIV Sheet. The publication is in their incredibly capable
hands and they will provide us with some wonderful content this year.

In July, AALL hosted its frst Virtual Conference. While we all missed get-
ting together, it was still a wonderful event flled with incredible presentations.
As we do every year, this issue has recaps of some CRIV-recommended pro-
gramming. Thankfully, many of the sessions that we were looking forward to,
proceeded in a virtual format. CRIV also hosted the annual VVendor Round-
table at the beginning of July as a webinar. Happily, it was well attended by
the membership. | would like to thank all the vendors who participated and
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UPDATED VENDOR RESOURCES FOR COVID-19

DEBORAH L. HELLER
ACTING DIRECTOR OF THE LAW LIBRARY
PACE UNIVERSITY ELISABETH HAUB SCHOOL OF LAW

CRI1V hosted its annual Vendor Roundtable at the
beginning of July. Several legal information vendors
presented on what they have done in response to
COVID-19 as well as plans they had for the future.
Below are some links to resources mentioned during
the event.

Thomson Reuters

e COVID-19 Resource Center
e Westlaw COVID Resources
» Civil Rights Legal Materials and News
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A lot is written about ransomware. However, with
the complicated nature of ransomware explanations,
Infographics have presented new ways to obtain a
quick and clear visual overview of the current state
of ransomware. For example, MalwareFox ofers an
infographic that outlines the trends and fgures for
ransomware statistics in 2019. According to their info-
graphic, desktops were the most infected device (80%),
access was gained most often through phishing via
email or social media (69%), the major cause of attacks
started with careless employees (51%), and 46 percent of
victims did not pay the ransom and instead decrypted
on their own or replaced data with backup. The info-
graphic also includes a map that reveals the distribution
of ransomware attacks across the world—the U.S. was
hit 46 percent of the time, while other countries or con-
tinents were hit less than 10 percent of the time.

What makes ransomware difcult to deal with is the
continuing evolution of new strains of ransomware. If
you are interested in learning what the 10 “monstrous
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https://www.mcafee.com/enterprise/en-us/assets/infographics/infographic-threats-predictions-2019.pdf
https://www.mcafee.com/enterprise/en-us/assets/infographics/infographic-threats-predictions-2019.pdf
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JANE BAHNSON
HEAD, RESEARCH & INSTRUCTION, SENIOR LECTURING FELLOW
DUKE UNIVERSITY GOODSON LAW LIBRARY
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can ofer. In a follow-up meeting with her a few weeks
later, one option we acted on was to designate a Dockets
Administrator. Under this option, your law library’s
designee can monitor the docket usage and charges of
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CRIV SHEET SUMMARIES: 2020 AALL ANNUAL
MEETING EDUCATION PROGRAMS

The 113th Annual Meeting & Conference of the American Association of Law Libraries was held
virtually, from July 13 to July 17, 2020. The theme of the 2020 conference was “Unmasking Our
Potential.” In Volume 42 No. 3 of The CRIV Sheet (June 2020), CRIV was happy to offer some rec-
ommended programs for this conference. In this issue, we follow up with program reviews from
seven of those recommended programs as part of our CRIV Sheet Summaries.

THE BUSINESS OF RESEARCH SERVICES: TRANSFORMING ROLES TO
ADD VALUE

CLANITRA STEWART NEJDL

HEAD OF PROFESSIONAL DEVELOPMENT & RESEARCH SERVICES LIBRARIAN AND
LECTURER IN LAW

VANDERBILT UNIVERSITY ALYNE QUEENER MASSEY LAW LIBRARY

Moderator: Mark Gediman (Reference Librarian, Alston & Bird LLP)
Speakers: Scott Bailey (Director of Research Services, Eversheds Sutherland, LLP); Dianne Chambers (Busi-
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ume courts. In some instances, this could happen state-
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https://www.americanbar.org/content/dam/aba/directories/policy/annual-2019/112-annual-2019.pdf
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your constituents, whether that includes the attorneys opment trainings on the ethical implications of Al; the

in your frm or the students and faculty at your school. development of a resource center listing websites, books,
Lastres highlighted several educational resources his articles, and white papers attorneys could peruse to
team brought to the attorneys at Debevoise & Plimpton.  educate themselves; and the development of an Al blog
Other ongoing endeavors include professional devel- where they could continue the conversation.

COPYRIGHT ISSUES IN THE CONNECTED AND DIGITAL WORLD
(PRE-RECORDED)

STEVE ANDERSON
DIRECTOR
THURGOOD MARSHALL STATE LAW LIBRARY

Moderator: Cindy Guyer (University of Southern California)
Speakers: Jef Pearlman (University of Southern California) & Mary Rasenberger (Authors Guild)

This was a fascinating livestream program on copyright
law, which turned out to be more than just an overview
or guide to today’s law. The target audience was billed
as being for “All librarians who conduct or teach legal
research, and all private and government legal informa-
tion publishers; librarians who are or will be involved
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no longer updated. A small icon that looks like a
fling box will appear next to the name of the source
in Find a Source, the Source Information window,
and in the word wheel.

Context Analytics
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CRIV/THOMSON REUTERS SEMIANNUAL CALL

DEBORAH L. HELLER

ACTING DIRECTOR OF THE LAW LIBRARY

PACE UNIVERSITY ELISABETH HAUB SCHOOL OF LAW

Date: June 2, 2020

Participants: Deborah Heller(CRIV Thomson Reuters Liaison); Kim Hurley (Information Management Advisor at
Thomson Reuters); Rachel Torgerson (Customer Success Strategist at Thomson Reuters) & Kevin Lane (Manager,
Westlaw Product Development)

Agenda and Notes

» Discussion about some of the billing changes recent-
ly implemented and forthcoming.

»  Working to improve communication and redesign
invoices

e Ensuring a more reliable communication channel to
customers

* Increase in electronic invoicing

* Making it clearer to customers if they are on auto-
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https://legal.thomsonreuters.com/en/support/billing-returns-refunds/how-to-read-invoice
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CRIV/WOLTERS KLUWER SEMIANNUAL CALL

CYNTHIA CONDIT
REFERENCE AND CIRCULATION LIBRARIAN & PROFESSOR OF PRACTICE
UNIVERSITY OF ARIZONA COLLEGE OF LAW LIBRARY

Date: Thursday June 11, 2020 / 1:.00 PM (EST)
Participants: Jenna Ellis (Wolters Kluwer Liaison); Vani
Ungapen (AALL Executive Director); Karen Selden
(CRIV AALL Executive Board Liaison) & Cynthia
Condit ( CRIV Board Wolters Kluwer Liaison)

Wolters Kluwer Programs, Activities, or Busi-
ness of Interest to CRIV and/or AALL

e COVID-19 Resources:

* Wolters Kluwer provides a public page of
COVID-19 Resources and Tools. The
extensive, curated list ofers Back to Ofce
agency guidance and legal insights, State Bar
Association guidance, white papers, legislation,
frequently asked questions, links to third-party
resources, and information specifc to over 10
legal practice areas.

* Wolters Kluwers also ofers free access to its
COVID-19 State and Federal Compare
Smart Chart. Users can locate curated state
and federal content by topic and jurisdiction in
a single resource. View federal and state laws,
regulations, and executive orders organized
topically across banking and fnance, labor
and employment/HR and benefts, health and
infectious disease, and others along with links to
full text, updates, and more. The Smart Chart is
updated three times a week.

e Summer Associate Training:

e Wolters Kluwer continued to ofer Summer
Associate Training to law frms functioning in
hybrid remote environments. In addition to of-
fering virtual training sessions, Wolters Kluwer
has created over 30 new training videos orga-
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