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EDITORS’ CORNER
ASHLEY AMES AHLBRAND
ASSISTANT DIRECTOR FOR PUBLIC SERVICES 
INDIANA UNIVERSITY MAURER SCHOOL OF LAW

MATT TIMKO
ACADEMIC TECHNOLOGIES AND OUTREACH SERVICES 
NORTHERN ILLINOIS UNIVERSITY DAVID C. SHAPIRO  
LAW LIBRARY

What a year! As we wrap up another volume of The CRIV Sheet, we wanted 

/advocacy/vendor-relations/criv-sheet/
https://crivblog.com/
mailto:aaahlbra@indiana.edu
mailto:mtimko@niu.edu
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FROM THE CHAIR
DEBORAH L. HELLER
ACTING DIRECTOR OF THE LAW LIBRARY 
PACE UNIVERSITY ELISABETH HAUB SCHOOL OF LAW

�0�M�T�T�W���+�:�1�>���;�P�M�M�\���:�M�I�L�M�Z�[����
I hope that everyone is doing well after what has been a very challenging year. 

mailto:dheller2%40law.pace.edu?subject=
mailto:dheller2%40law.pace.edu?subject=
https://crivblog.com/
/advocacy/vendor-relations/liaisons-to-vendors/
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EMBRACING & ENDURING THE VIRTUAL  
CONFERENCE: LESSONS LEARNED
ASHLEY AMES AHLBRAND

https://www.abajournal.com/web/article/tech-vendors
https://www.abajournal.com/web/article/tech-vendors




mailto:aaahlbra%40indiana.edu?subject=
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�1�V�L�Q�I���T�M�O�I�T���[�K�P�W�T�I�Z�[�P�Q�X�����\�W���I�[�[�Q�[�\���I���R�]�L�O�M���\�W���Å�V�L���1�V�L�Q�I�V��
legislation, or to support a practitioner representing a 
company seeking to export goods to India. 

This program will facilitate attendees’ discernment of 
English-language, reliable, free and paid, print and electronic 
�Z�M�[�W�]�Z�K�M�[���\�W���Å�V�L���U�I�\�M�Z�Q�I�T�[���\�W���K�W�V�L�]�K�\���T�M�O�I�T���Z�M�[�M�I�Z�K�P���W�V���1�V�L�Q�I�����6�W��
prior knowledge of India or its legal system is required. 

THE FUTURE OF LIBRARY COLLECTIONS

Wednesday, July 21

10:15 a.m.-11:15 a.m.

Shrinking budgets, changing user needs, and disrupted 
physical access to libraries require the transformation 
of collection development and management. Walls 
between public and technical services are collapsing, 
requiring broader skill sets and perspectives. Collab-
oration within and across libraries and institutions is 
crucial to successfully developing and maintaining the 
collections our users need now and in the future. We 
will discuss strategies for addressing challenges includ-
�Q�V�O�"
• �,�I�\�I���L�Z�Q�^�M�V���K�W�T�T�M�K�\�Q�W�V���M�^�I�T�]�I�\�Q�W�V

• Managing budget constraints and balancing needs

• Bridging the gap between technical and public
services

• Managing online collections and access for remote
users

• Communicating with and getting buy-in from stake-
holders

BRIEF ANALYZERS: THE NEXT LEVEL OF BOTS 
DOING LEGAL RESEARCH

Thursday, July 22

3:45 p.m.-4:45 p.m.

Legal research vendors have taken new steps to inte-
�O�Z�I�\�M���I�Z�\�Q�Å�K�Q�I�T���Q�V�\�M�T�T�Q�O�M�V�K�M���I�V�L���U�I�K�P�Q�V�M���T�M�I�Z�V�Q�V�O���Q�V��
�\�P�M�Q�Z���X�Z�W�L�]�K�\�[�����<�P�M���T�I�\�M�[�\���L�M�^�M�T�W�X�U�M�V�\���Q�[���J�Z�Q�M�N���I�V�I�T�a�[�Q�[��
tools that read a document and formulate searches with 
�T�Q�\�\�T�M���\�W���V�W���I�L�L�Q�\�Q�W�V�I�T���P�]�U�I�V���Q�V�X�]�\�����<�P�Q�[���[�M�[�[�Q�W�V���_�Q�T�T��
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Prerecorded

�)�V�I�T�a�\�Q�K�[���I�V�L���L�I�\�I���[�K�Q�M�V�K�M���I�Z�M���O�Z�W�_�Q�V�O���Å�M�T�L�[���Q�V���\�P�M��
legal information profession. We are all familiar with 
�\�P�M���\�Z�Q�I�T���I�V�I�T�a�\�Q�K�[���W�z�M�Z�M�L���J�a���U�I�R�W�Z���^�M�V�L�W�Z�[�����*�]�\���_�P�I�\��
is a researcher to do when asked for something that is 

outside the well-trodden ground of trial analytics in fed-
�M�Z�I�T���K�W�]�Z�\�[�'���7�Z���_�P�M�V���I�[�S�M�L���Y�]�M�[�\�Q�W�V�[���I�J�W�]�\���\�P�M���6�4�:�*����
the United States Sentencing Commission, or state level 
agencies? This session will explore and explain how to 
frame a reference interview to arrive at an analytics 

http://www.aallnet.org/advocacy/vendor-relations/criv-sheet/
http://crivblog.com
https://crivblog.com/?s=lexisnexis+semiannual+call
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Product Brand Updates

Rebranding and streamlining of several existing prod-
uct names, making it easier for customers to identify 
and navigate LexisNexis® products (September 2020):
•	 Lexis Advance® to Lexis® 

•	 Lexis Advance® CourtLink® to Lexis® 
CourtLink®

•	 Lexis Practice Advisor® to Practical Guidance

Lexis+™

Commercial product launch of Lexis+ (September 
2020). Released to the law school market in July, and 
commercial markets in September.
•	 Feature-rich, premium legal solution that unites ad-

vanced research, Practical Guidance, Brief Analysis, 
and enhanced tools with a modern user experience 

https://www.lexisnexis.com/community/pressroom/b/news/posts/lexisnexis-introduces-lexis-premium-legal-solution
https://www.lexisnexis.com/community/pressroom/b/news/posts/american-maritime-cases-now-exclusive-on-lexisnexis#:~:text=NEW%20YORK%20%E2%80%93%20LexisNexis%C2%AE%20today,depth%20index%20of%20maritime%20topics.
https://www.lexisnexis.com/community/pressroom/b/news/posts/lexisnexis-deepens-news-coverage-with-law360-s-award-winning-journalism
https://www.law360.com/employment-authority
https://www.law360.com/employment-authority
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•	 My Law360 , enabling customization for Law360 
and Law360® Pulse news and analysis experience

Law360 Pulse

�)���V�M�_���X�Z�W�L�]�K�\���W�z�M�Z�Q�V�O���\�P�I�\���Z�M�T�M�I�[�M�L���Q�V���M�I�Z�T�a��
January 2021:
•	 Brand-new �4�I�_���������8�]�T�[�M business-of-law news 

service, combining the award-winning journalism 
and research of Law360 with powerful data and an-
alytics from Lexis+ to deliver unparalleled coverage, 
timely insights, and industry intelligence to help law 
�Å�Z�U�[���I�V�L���T�M�O�I�T���L�M�X�I�Z�\�U�M�V�\�[���[�]�K�K�M�M�L������

•	 Complements the industry-leading Law360 prac-
tice-of-law coverage, giving legal professionals a 
single best source for comprehensive legal news with 
LexisNexis

Practical Guidance

•	 Launch of new Market Standards for M&A solutions 
(October, 2020): the new �5�I�Z�S�M�\���;�\�I�V�L�I�Z�L�[���N�W�Z��
�5���)���[�W�T�]�\�Q�W�V enables searching, comparison, and 
�I�V�I�T�a�[�Q�[���W�N���X�]�J�T�Q�K�T�a���Å�T�M�L���5���)���L�M�I�T�[�����P�M�T�X�Q�V�O���]�[�M�Z�[��
jump from insight to action with the most current 
and comprehensive M&A coverage—and the inter-
active analytics needed to make more data-driven 
decisions.

•	 Multiple incremental updates to the Practical 
Guidance product to aid users in locating critical 

https://www.law360.com/me
https://www.lexisnexis.com/community/pressroom/b/news/posts/lexisnexis-launches-law360-pulse-a-comprehensive-business-of-law-news-service
https://www.lexisnexis.com/community/pressroom/b/news/posts/lexisnexis-launches-law360-pulse-a-comprehensive-business-of-law-news-service
https://www.law360.com/pulse
https://www.lexisnexis.com/en-us/products/practical-guidance/market-standards.page
https://www.lexisnexis.com/en-us/products/practical-guidance/market-standards.page
https://www.lexisnexis.com/en-us/products/search-advantage.page
https://www.lexisnexis.com/en-us/products/context.page
https://www.lexisnexis.com/en-us/products/context.page
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Updates to this business development solution:
•	 Launch of “Strategic Data” subscription tier

•	 Embedded analytics—visualizations on process 
status and integrated views of relationships

•	 Nexis Newsdesk™ embedded into user interface 
for easy view of public news information curated to 
contacts

•	 Partner integrations with Foundation Software (in-
tegrated experience management) and Bunnell Idea 
Group (video coaching on business development)

Nexis Newsdesk

Multiple enhancements to improve administrator ease 
�W�N���]�[�M���I�V�L���M�{�K�Q�M�V�K�a���W�N���Z�M�T�M�^�I�V�\���Q�V�N�W�Z�U�I�\�Q�W�V���L�Q�[�\�Z�Q�J�]�\�Q�W�V��
through Nexis Newsdesk, improved readability for 
end-users:
•	 Launch of entity cards to help ensure accuracy of 

news results by matching to companies 

•	 �;�Q�U�X�T�Q�Å�M�L���X�Z�W�K�M�[�[���\�W���I�L�L���\�W�X�Q�K�[���\�W���[�M�I�Z�K�P�M�[���_�Q�\�P�Q�V��
Nexis Newsdesk

•	 Refreshed Manage Sources page for administrative 
ease of use 

•	 �=�X�L�I�\�M�L���K�T�Q�X�X�Q�V�O���Æ�W�_���N�W�Z���[�M�T�M�K�\�Q�V�O���K�W�V�\�M�V�\��

•	 Ability to access saved content from landing page

•	 New Trends Chart for additional insights 

•	 New Post-Search Filter to avoid duplicates

•	 Article load date replaced with publish date per user 
feedback  

•	 Readability of newsletters through mobile devices 
improved through mobile friendly newsletter theme

•	 Self-service support for managing Twitter feeds 
within Nexis Newsdesk

•	 Web Newsletter Easy Subscribe to permit readers to 
opt-in for email delivery when using a web link

New Librarian Resources

•	 Competitive Intelligence Toolkit: -
als, including research tips, webinars, newsletter 
content, and product information

CRIV Request for Assistance 

Request
With the majority of libraries closed to patrons over 
the last year, CRIV has received several requests for 
assistance regarding the desire for subscriptions to 
LexisNexis digital platforms, independent of a compan-
ion subscription to Lexis or Lexis+. What follows is the 
�Z�M�[�X�W�V�[�M���X�M�Z�\�I�Q�V�Q�V�O���\�W���I���Z�M�Y�]�M�[�\���[�X�M�K�Q�Å�K���\�W���\�P�M���4�M�`�Q�[�6�M-
xis Digital Library.

LexisNexis Response
The Digital Library is an integral part of our ecosystem. It was 
one of our earliest integrations with Lexis research to material-
�T�a���Q�U�X�Z�W�^�M���]�[�M�Z���M�`�X�M�Z�Q�M�V�K�M���I�V�L���M�{�K�Q�M�V�K�a�����=�[�M�Z�[���K�I�V���[�\�I�Z�\���\�P�M�Q�Z��
research in the Digital Library eBook titles, and then seamlessly 
�]�X�L�I�\�M���\�P�M�Q�Z���Å�V�L�Q�V�O�[���_�Q�\�P���L�Q�Z�M�K�\���4�M�`�Q�[���Z�M�[�M�I�Z�K�P���T�Q�V�S�[���\�W���K�Q�\�M�L��
references, or transition there for deeper insights through analytics, 
news and other information. We recognize during these extraor-
�L�Q�V�I�Z�a���\�Q�U�M�[���\�P�I�\���Å�Z�U�[���U�I�a���J�M���Z�M�Q�U�I�O�Q�V�Q�V�O���P�W�_���\�P�M�a���L�M�T�Q�^�M�Z��
critical content to end users. We are too. Through a combination 
of digital solutions, APIs, and the launch of Lexis+, for example, 
we’re partnering with our customers to meet their short- and 
long-term needs. We encourage readers to follow up with their 
�4�M�`�Q�[�6�M�`�Q�[���I�K�K�W�]�V�\���Z�M�X�Z�M�[�M�V�\�I�\�Q�^�M���_�Q�\�P���[�X�M�K�Q�Å�K���Y�]�M�[�\�Q�W�V�[���W�Z���N�W�Z��
content and functionality. When COVID-19 hit, LexisNexis 
�W�z�M�Z�M�L���I���V�]�U�J�M�Z���W�N���Å�Z�U�[���I�K�K�M�[�[���\�W���\�P�M�Q�Z���X�Z�Q�V�\���^�Q�I���\�P�M���,�Q�O�Q�\�I�T���4�Q-
brary for a limited time to help them make the transition to work 
from home. Please contact your LexisNexis account representative 

�Q�N���a�W�]���P�I�^�M���I�L�L�Q�\�Q�W�V�I�T���Y�]�M�[�\�Q�W�V�[����

https://www.lexisnexis.com/en-us/products/verdict-and-settlement-analyzer.page
https://www.lexisnexis.com/en-us/professional/media-monitoring/newsdesk.page
https://www.lexisnexis.com/community/infopro/b/researchtip/posts/lexisnexis-competitive-intelligence-toolkit
https://www.lexisnexis.com/community/infopro


http://www.aallnet.org

	The CRIV Sheet / Vol. 43, No. 3 / June 2021
	Committee on Relations with Information Vendors (CRIV) Members
	Contents
	Editors’ Corner / Ashley Ames Ahlbrand & Matt Timko
	From the Chair / Deborah L. Heller
	Embracing & Enduring the Virtual Conference: Lessons Learned / By Ashley Ames Ahlbrand
	The CRIV Sheet / Recommended Programs for the 2021 AALL Annual Meeting
	CRIV Liaisons to Vendors
	CRIV / LexisNexis Semiannual Call



