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My rm recentlynade a decision to add a softare
program that automates our closing binders for our
transactional group. isled to an evaluation scenario
that entailed comparing products ranging from those
having all the bells and tistles to those wh more sim -
pli ed options. Ultimatelythe deciding factor as, hat
Wil our users actuallyise? Whats the best outcome for
our attorney and for our clients?  ose are some of the
criteria that ethink about.

How has your past work experience benefted you in
your current position?

I think it has all bene ted me; it$ so cumulative. You
can learn from antere that pu are, and | think,

even going back to myarliest dayof ling, back then
whad huge print libraries, | learned so much about
secondarypourcesindi erentareas of lajust from
handling those materials. | as also eposed to a wie
range of tools. Having the opportunityo be in a lot of
di erent rmsand organiations, and seeing hat they
used; meeting di erent people, and learning about how

their departments are structured
and howheyarked; and observ -
ingdi erentleadership sties, have
all impacted myareer. | thinkitall
rolls togethergd can learn, no
matter tere gu are.

You served as an Annual Meeting
Program Committee (AMPC) Team
Leader. In your experience, what
makes a solid proposal?

e Annual Meeting is such a great
opportunityor people. Its a great
place for legal information profes-
sionals to come together and learn
from each other, and | believe some
of the best programs are the ones
that are presented byeople to
are reallyassionate about the
topic. A good program has to, in
mypinion, impart some kind of
useful information that people can
reallyake amy e proposal itself
needs to reallyemonstrate the
value of the program. It has to be
verylearlytten and organied.

I think as part of that program
evaluation process, the proposer
has to demonstrate that theyxan
organie their thoughts and content
in acompelling ayHaving a really
strong, ell-drafted proposal is
crucial to that acceptance.

As a leader, how do you balance tending to immediate
needs with strategic planning?

You alay have to start wh gur strategic planning

and direction. Where are gu going? Everyhing gu

do needs to align wh that. But there maye a lot of
micro-corrections along the ayin the dayto-day

ten gu are dealing Wwh competing interests and
obligations, itis hard to carve out time to think. For me,
alot of that strategic planning sometimes happens out-
side of wrk. Im a siwmmer, and so, a lot of mylanning
and organiimg myhoughts happens in the ater. For

me, stepping aafrom all those devices is here it all
comes together.

Diversity and inclusion continue to be important
topics in law librarianship. What positive changes
have you seen within the profession and in your own
frm toward diversity and inclusion?

Well, the last fewars have certainlypeen interesting.
AALL has alaybeen a veryglcoming organiation,

and the profession has been, in mgperience, very
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elcoming and inclusive. One thing that | have appre -
ciated in recent gars is more openness and freedom
that people have to epress themselves. You see thatina
lot of ay, but | think people are having more di  cult
conversations, being more open, and sharing tro they
are. And thats to evergnes bene t. | have to give a little
kudos to the PLLIP-SIS and the Black Lawibrarians
SIS (BLL-SIS) for putting together the Diversityfummit.
ats been a great platform for us to share wh each
other. We have heard from colleagues and peers about
their eperiences, as all as some eg-opening things
that theyhave been able to share in a safe place, among
friends. It$ egiting to see that happening.
| also think the pandemic changed our perception of
dress codes and professionalism, in a good wyPeople
feel a little bit freer to be tvo theyactuallyare.  ewre
nowringing their hole selves to ork.

How do you stay on top of developments in legal
technology?

I subscribe to a lot of lists in the International Legal
TechnologyAssociation, and in AALL, of course. One
of the mgy that | learn about things is through collab-
orating wh other departments whinthe rm. I learn
things from not onlyur IT and training departments,
but sometimes even from nancethear about tools
that people are usingin di erent practice areas. | also
think its good to keep pur egs open to the non-legal
orld. I learn a lot from mxids, tvo are gung adults
noyabout the technologyhat thewre using in di er-
ent environments.

Within the legal information profession, who do you
admire most?

ere are a lot of people I admire in the legal profession.
Within legal information, | realladmire the people
to are Wling to form an opinion and epress it pub -
licljor the good of the group. Speci callypeople like
Jean OGradyGreg Lambert, Marlene Gebauer, and
Bob Ambrogi. ese people are all ekremelypassionate
about legal information and the industrynd are Wiing
to go out there and share their thoughts wh everpody
and thats incrediblyaluable.
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